Plugin Livesupport

Introduced in Tiki26,this wiki plugin adds an online Support Request button to a wiki page


https://trunkdoc.tiki.org/Wiki+Plugins

Parameters

check_operators_online

Leave_message

perator _groups

Paramaters

This plugin adds an online Support Request button to a wiki page
Introduced in Tiki 25. Required parameters are in bold.
Go to the source code
Preferences required: wikiplugin_livesupport

Accepted Values Description Default
y Show live chat only if operator is available y

n

y leave message if no operator is available n

groupname Group that acts as live support operators admin

Since
26.0

26.0

26.0


https://gitlab.com/tikiwiki/tiki/-/blob/master/lib/wiki-plugins/wikiplugin_livesupport.php

Example

This code:

{livesupport check operators_online="y" operator_groups="Admins" leave_message="y"}
Would produce on this site:

[Request live support|



tiki-live_support_message.php
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