=7 445

=ej7 7t S4B ol L A AT AEL AL Yk, EehA v} Hol A 5wl S she] Do 5 A5 UTh 18 F A o]
HRee 44ty e @ 5 dEy

B v 3ol A

o]z FA L w7

Aol Ut —Ed A S5 B A de] — 223 A=A
A A A B F S5 U th

(x[]

ERA B o1

EAE YA o] Aol ELfA vl 75 S 3HW H] o]

o)

=]
RA =2

o

o}

i)

rlr

=
o

[]



https://trunkdoc.tiki.org/Creating+a+Tracker

A ERA B4

2

7 4 q] ofel @ 2 9 ANE AW, The & EF L BT ER ofo] 2 50| AdH o Yrke A2 AA H 4 A

« B =AAS AYH A A AE 5
2 9Fe oA A A4 e h g
F5: 2o §2o R3S BT
o A%k = Ao B BB BRI (@) Aho] obek 7H5 I Th

o AA: 2o A9 B Hlo) ] AAE AA T BALAS Szl ALgol 798 &) T

s
o
=

Adding Fields to a Tracker

To make a Tracker useful and usable, you add some fields to it to capture the data you want to collect. You can administer
fields by going to the the Trackers list, and clicking the Fields Action.

[

To add a field, click the Fields action from the Trackers list, then fill in the form that appears indicating the field name, field
type, and any applicable options. Some of field types:

Text input

Textarea input

Drop down combo (enter options separated by commas)
Checkbox ("boolean" on/off yes/no true/false fields)
Date/time field

At least one of the fields in your Tracker must be the "main" field, which links to the item's details from the Tracker listing.
This attribute is controlled by the "Column links to edit/view item?" checkbox. You can also indicate if the field is visible or not
in the Tracker item list using the "Is column visible when listing tracker items?" checkbox. If a Tracker has a lot of fields you
may want to use this checkbox to remove some of them from the item listing, for easier viewing.
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Some Tracker field types have options you can set. For example, the drop-down field's items are entered separated by commas.
In this graphic, you can see this Tracker will track movie reviewers' ratings using a drop-down field, with five "star" rating
entries: *, ¥k wkx ik kkx Tt is easy to think of various creative uses for this powerful tool - problem severity or impact levels,
task priority, status, or a client's credit rating.

(]

Once you have entered several fields, defining their type, options and visibility, you will see a list similar to this one:

(=]

Note in this graphic the "is main" column. A "y" or yes, means you have checked the "Column links to edit/view item?"
checkbox. The list also indicates whether a field will be visible in the item listing, and allows you to edit or remove fields
accordingly using this list's Actions.

Hint: One default field in any tracker is the "Status" field, which tracks whether an item is open or closed. This field is not
visible in the Fields listing.

Using Trackers

You can view a list of your Trackers by clicking Trackers from the menu. The center panel will change as such:
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Clicking on a Tracker's name (here, Movie Reviews) will take you to a screen in which you can add, modify, delete, filter and
sort items, and, toggle email monitoring on changes to the Tracker.

Adding a Tracker Item

To add an item into your Tracker, enter the information into the fields on the form at the top of the screen, and click Save
when you are finished:
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After saving, our movie review Tracker now has one review - for the movie Mystic River. In the item list part of the screen, you
can see all the visible columns contained in your Tracker, as well as sort by create date, modification date, status, or any other
available field.
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Item Details
If you have the right permissions, you can click an item's title to bring up a "details screen" for the item, to modify it, or add
attachments or comments.

Hint: If its title is not "clickable" then you can go to the admin screen and make some field the "main” field by checking the
"Column links to edit/view item?" checkbox.

Click the title to display the item details:
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If attachments or comments are enabled, you can add them to your Tracker's items.

(]

Assigning Items to Specific Tiki Users or Groups

If you set up your Tracker with fields of type "user selector" or "group selector," you will be able to easily select from a drop-
down list the users or groups registered on your Tiki site. First, we must change the Reviewer field in our Movie Review
Tracker to be of type "user selector”.

=]

Once that is done, we can choose from the users on the site while editing the item.

(]

Tracker Items are always added with their built-in status field set to "open." Items with "open" status, which have been
assigned to either your user account or your group, will be displayed in your My Tiki screen.

(]

Monitoring Tracker Items

In the details screen, users can choose to monitor a Tracker, so that an email is sent by Tiki to the user, whenever the item is
modified. Click the "Monitor" button to toggle monitoring off and on.

(]




Setting Tracker Permissions

Permissions can be set to control access to Trackers. Note that you can set permissions globally or on a per-Tracker level.
Assign permissions by clicking the "perms" link from the Tracker listing in the Tracker admin screen.

(]

More documentation

Related Information

To enable Trackers for your site, see General Admin.

For more information on My Tiki functionality, see MyTiki.

To specify permissions for Tracker users, see Permissions for the general procedure.
To administer Trackers, see Tracker Admin.

For technical details, see Tracker Details.

Useful Links

Editing Tracker Fields
(x]

After you have created a tracker you can:

Enable or disable the Trackers feature.

Set display of Trackers fields, such as status or create and modify dates.
Enable and disable comments.

Sort by name, dates or number of items.

Categorize your Trackers.

Entering Tracker Items

B

Related Links:

e To enable Trackers for your Tiki site, see General Admin.
e To read the user manual for Trackers, see Trackers User.
e To learn about administering Trackers, see Tracker Admin and Trackers User.
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Terminology
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