FAQs

Overview

The FAQ feature is a way to create one or more structured FAQs or Frequently

Asked Questions

To access

Related Topics

Click the FAQs icon Q on the Admin Panel

or

Access http://example.org/tiki-admin.php?page=faqs

Note

User guide for FAQs
Module top visited faqs
Module last_created faqgs
Our Wiki FAQ all about Tiki
Bugs and Wishes

The FAQ feature has been deprecated and should not be used for any new Tiki sites. Typically FAQs are being replaced
either by Forums (users self support) or Wikis (output to users from answer creators) or Articles (CMS) or Trackers
(create your own forms and functionality)

Option Description Default
FAQs Frequently asked questions and answers Disabled
A There has been discussion about this feature being retired, so keep in
mind that normal wiki pages can be used to create and display FAQs. &
Prefix for answers The prefix for that Tiki should display for each FAQ answer. Qand A
i=None | Q and A | Question ID
Comments for FAQs Users with permission may post threaded comments. The comments will Enabled

Default number of
comments per page

appear at the bottom of the page.

Maximum number of comments to display on each page. Users may
override this number.

10 comments

Default order of comments In which order to list the comments on the page. Points
= Newest first | Oldest first | Points
FAQ copyright Apply copyright management preferences to this feature. Disabled
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Prefix for answers The prefix for that Tiki should display for each FAQ answer. Qand A
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Comments for FAQs Users with permission may post threaded comments. The comments will Enabled

Default number of
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appear at the bottom of the page.
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10 comments
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Option

Description

Default

Comments for FAQs

Default number of
comments per page

Users with permission may post threaded comments. The comments will
appear at the bottom of the page.

Maximum number of comments to display on each page. Users may
override this number.

Enabled

10 comments

Default order of comments In which order to list the comments on the page. Points
= Newest first | Oldest first | Points
FAQ copyright Apply copyright management preferences to this feature. Disabled
Option Description Default
FAQs Frequently asked questions and answers Disabled
A There has been discussion about this feature being retired, so keep in
mind that normal wiki pages can be used to create and display FAQs. &
Prefix for answers The prefix for that Tiki should display for each FAQ answer. Qand A
{=None | Q and A | Question ID
Comments for FAQs Users with permission may post threaded comments. The comments will Enabled

Default number of
comments per page

Default order of comments

FAQ copyright

appear at the bottom of the page.

Maximum number of comments to display on each page. Users may
override this number.

In which order to list the comments on the page.
= Newest first | Oldest first | Points

Apply copyright management preferences to this feature.

10 comments

Points

Disabled
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